
7.2  SAMPLE FLOW CHARTS 

7.2.2 Practical Guidelines for Students 
supporting others with possible mental health 
problems 
 

 

Are you worried about a friend or fellow student? 
 

Why? 
 
• they have told you they have a problem 
• you've noticed dramatic changes in your friend’s appearance 

- weight loss/gain, decline in personal hygiene 
• you've noticed your friend has been drinking more alcohol and/or using drugs 
• you've notice their mood has changed recently - miserable, sad, hyperactive, withdrawn 
• other friends have expressed concern about your friend 
• you've noticed recent changes in their behaviour 
• these changes have been happening for a long time 

'Yes' to any above 

Try not to avoid the situation - 
try to talk to your friend and tell 

them you are concerned 

Be prepared to listen "Your friend may only want 
someone to listen to them - 

listening can be very effective". 

Try not to take 
responsibility for your 

friend's problems 

Your friend has a problem 
and wants to get help 

What sort of help does your 
friend need?  Try and help 
your friend to identify what 

sort of help they need, 
 
 - study 
 - finance 
 - abortion 
 - counselling 
 - housing 
 - sexual health 
 - depression 

"there are many 
services available 

on and off 
campus" 

If you can't find an appropriate 
service - do not feel that you have 

let your friend down 

Your friend refuses help 
but you're still 

concerned 

Talk to a college tutor, personal 
tutor, someone in a specialist 

support service or someone you 
can trust 

"see your institution's directory of 
services" 

“you don't need to break 
your friend's confidence, you 

can ask people for advice 
without telling them your 

friend's name" 

"be proactive 
rather than 

reactive - early 
action can prevent 
the situation from 
becoming worse." 

"Your friend may have been 
waiting for an opportunity to 

talk to someone" 

"Don't feel you have to 
solve their problem" 

"It can be stressful helping a friend, 
remember to look after yourself and 
seek support and help from others" 


